
1

CONFIDENTIAL
For internal and key customer use only

Not to be emailed externally

Welcome to China for the 
2008 Olympic Games 
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Hi Everybody!

Welcome to China for the 2008 
Olympic Games. I hope you will 
enjoy your time in Beijing.

Furthermore, I have something to 
remind you of. It is very important 
and needs your attention, please. 
Please prepare the following steps 
before you come to China — it will 
help you a lot!

Ok, let’s see the steps:
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Step 1: Do you have the right charger?
The outlets in China are different from some other countries. Please prepare an adapter if 

your charger can’t be used in China.

This type of charger 
can be used in China

This type of charger 
can’t be used in most 
parts of China, except 
Hong Kong
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Step2:Update your phone SW to the latest version
Kindly please update your phone software to the latest version. It will help your phone to
better adapt to the network in China.

Depending on phone model, you can choose to: 
1. Download and use the Sony Ericsson Update Service application in your home.
2. Use remote Update Service directly in your phone via the network.
3. Update your phone in one of our service centers.
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Contact our call center for instant help

Kindly please feel free to call our call center in China via “4008 100 000” or 
“+861058601500” if you need any help in China. 

You can get:
1. Professional help with any phone problems you may encounter.
2. Repair center reservations and location advice.
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